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Division 48: National Trust of Australia (WA), $3 892 000 — 
Ms L.L. Baker, Chair. 
Mr D.A. Templeman, Minister for Heritage. 
Mr J. Donaldson, Chief Executive Officer. 
Mr M. D’Souza, Chief Financial Officer. 
[Witnesses introduced.] 
The CHAIR: This estimates committee will be reported by Hansard. The daily proof Hansard will be available 
tomorrow. The Chair will ensure that as many questions as possible are asked and that both questions and answers 
are short and to the point. If an adviser needs to answer from the lectern, will they please state their name prior to 
their answer. The estimates committee’s consideration of the estimates will be restricted to discussion of those 
items for which a vote of money is proposed in the consolidated account. Questions must be clearly related to 
a page number, item, program or amount in the current division. Members should give these details in preface to 
their question. If a division or service is the responsibility of more than one minister, a minister shall only be 
examined in relation to their portfolio responsibilities.  
The minister may agree to provide supplementary information to the committee, and I ask the minister to clearly 
indicate what supplementary information will be provided. I will then allocate a reference number. Supplementary 
information should be provided to the principal clerk by Friday, 30 October 2020. I caution members that if a minister 
asks that a matter be put on notice, it is up to the member to lodge that through the online questions system. 
Are there any questions? Member for Hillarys. 
Mr P.A. KATSAMBANIS: Thank you. I refer to page 751, “Outcomes and Key Effectiveness Indicators”, and it 
states the number of people accessing, engaging in attending trust places and receiving heritage services is quite 
significantly less than budgeted for and there is an explanation of significant movements, and note 2 clearly says 
that the decrease in the number of people accessing and engaging in attending trust places compared to the budget 
number is due to closure of our places because of the COVID-19 pandemic in the latter half of the year, which 
resulted in no visitations, events and education programs. 
I note that the target for 2020–21 does not differ substantially from what was actually achieved in 2019–20, so there 
is still going to be quite a lower number of people accessing these assets, the trust venues, compared with the number 
that accessed them prior to the COVID-19 pandemic hitting us. What sort of assumption is this 2020–21 target based 
on? Is there an assumption we will be under ongoing COVID-19 restrictions on visitation for quite some time? 
Mr D.A. TEMPLEMAN: I am happy to make some initial comment, then I will ask Mr Donaldson if he would 
like to respond. Member, my understanding is, of course, national trust places vary in terms of obviously location 
and capacity. Sitting alongside a number of the National Trust places are important programs, be they education or 
be they community. Indeed, some festival that the Australian National Trust—sorry, the Australian Heritage Festival, 
for example, seeks to enhance and build on the understanding of the importance of our built heritage. When COVID 
struck, of course, all of the National Trust sites effectively closed and were closed for a significant period, which 
we saw reflected in terms of patronage. The other thing is, even as we move out of COVID into phase 4, as we are 
in now, and potentially phase 5, there is a lag with regard to attendances, and there are various reasons for that. My 
feedback from some schools is of course timing of terms. When schools schedule visitations, they can vary. There 
are peak times for schools. Indeed, some schools now, it seems, are looking at incursions rather than excursions. 
I think that is disappointing. 
Mr P.A. KATSAMBANIS: That is sad, thinking back to my own childhood and school days. 
Mr D.A. TEMPLEMAN: It is very sad, so I think that is an issue for us all to be concerned about. No doubt COVID 
has had a direct impact and, as we move out of that, there is that lag. But I think in terms of the projection and the 
reasons behind it, I am sure Mr Donaldson might answer that. 
[4.50 pm] 
Mr J. Donaldson: The minister has pretty well covered the main reasons. The assumption is based on the fact that 
we have also remained closed beyond the financial year turnaround period, so we have only recently reopened our 
sites. Bearing in mind, and in deference to our aged but fabulous volunteer cohort, who are elderly, we have held 
back because they have felt most susceptible to the COVID health regime, so there is a lag. We have held back 
opening our places and we have been particularly affected with the education program. We are hoping that as the 
year turns, we will receive greater visitation but that of course will be only a short period until the balance of the 
financial year. 
Mr P.A. KATSAMBANIS: Does that have a financial implication and how has that been addressed? 
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Mr D.A. TEMPLEMAN: Yes, it does, and I am sure that the chief executive financial officer will be able to answer 
that question. 
Mr M. D’Souza: Thank you, minister. Thank you, Chair. Because of COVID-19, there has been a financial impact 
on two aspects. One has been the own source of revenue for lack of rental relief, which was given, from 30 March 
to 30 September, and lack of visitations. For visitations, we have fees and charges that are being charged. On an 
average for an adult it is $10 per entry, so, automatically, the reduction in the number of visitations has a financial 
impact. Last year, the financial impact due to the visitations was $59 000. This financial year, we have anticipated 
$119 000. By God’s grace, fortunately, Treasury has given us supplementary funding to cover those costs as the 
trust is not in a position to absorb all those revenue losses. 
Mr P.A. KATSAMBANIS: Still on page 751, I notice there was an allocation in the 2019–20 year for an extra 
two full-time equivalent employees, and that was not taken up and it has not been allowed for in the current year. 
Is there an explanation around that? 
Mr D.A. TEMPLEMAN: I am sure there is. I might look to Mr Donaldson to answer. 
Mr J. Donaldson: I think I will defer to my CFO. 
Mr M. D’Souza: There is no reduction in the FTEs. The two outcomes and service indicators, which are conservation 
and management of build heritage and heritage services to the community, are allocated FTEs. The allocation of 
corporate services FTEs is allocated to these two service outcomes. So the total number of FTEs the trust has is 28. 
When Treasury do their calculations, because we have part-timers as well, it is 28.25, so they round it up to 29, so 
that is one FTE difference between the budgets and the actuals, but there has been no change in our FTEs. 
Mr W.R. MARMION: I refer to page 755, “Statement of Financial Position”, in particular non-current assets and 
the heading “Property, plant and equipment”. I am interested in the real property. Firstly, is it possible to get a list? 
I notice there is $102 million worth of non-current assets under that item. Is it possible to get a list of the real property 
assets, and the valuation of them? 
Mr D.A. TEMPLEMAN: Yes. I am happy to provide supplementary information that outlines the property, plant 
and equipment. 
Mr W.R. MARMION: No, just real property. 
Mr D.A. TEMPLEMAN: It will be for just the property, the non-current assets of property as highlighted in the 
line item in the budget. 
[Supplementary Information No B8.] 
Mr W.R. MARMION: I know it is a difficult task for the trust because when I was a young lad and went to all 
these a lot of these facilities, mostly managed by volunteers, are significant assets and it is probably a very tricky 
thing for the trust to manage in these times. In relation to one particular property, Gallop House, which has been 
renovated and I understand is subject to an artists-in-residence program, I was just wondering whether the minister 
could outline how that is going and if there is revenue being generated to support Gallop House? 
Mr D.A. TEMPLEMAN: Gallop House is on the banks of the Swan River overlooking Nedlands, Madam Chair, 
in case you have not been there. 
The CHAIR: I have not. 

Mr D.A. TEMPLEMAN: It is a significant heritage asset, with significant heritage values and there is currently 
auspiced by the trust for an artists-in-residence program, and we have had a number of them. There have been 
musicians and visual artists. 
Mr J. Donaldson: Mainly musicians. There is a composer in residence. 
Mr D.A. TEMPLEMAN: Mainly musicians. Mr Donaldson will give you a snapshot of what currently occurs 
and its impact in terms of revenue. 
Mr J. Donaldson: So Gallop House was conserved with a very generous grant from the Feilman Foundation some 
five years ago and subsequent to that has been a part of a national program called the Prelude program which was 
managed by the Bundanon Trust. Moreover, it was founded at the Peggy Glanville-Hicks house in Paddington. 
Peggy Glanville-Hicks was a composer who said that a composer can get by in life by going to exhibition openings 
and concerts and living off wine and canapés, but it is really hard paying the rent. So she gave her house to the 
City of Sydney, which created the Peggy Glanville-Hicks trust. Gallop House is modelled on that idea. A commonwealth 
government program provides the national trust with around $15 000 a year for some upkeep and maintenance on 
that site. The composer is paid a small stipend as well, and we enjoy the fact that the house is used, the community 
can access the house, and it is the origination of new Australian music through the composer-in-residence program. 
Mr D.A. TEMPLEMAN: Who is there currently? 
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Mr J. Donaldson: Rachael Dease, a Western Australian composer, and an announcement will be made in the next 
week when the recruitment of next year’s composer is concluded. 
The appropriation was recommended. 
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